PEST TECH RESEARCH

Pest Control Service Agreement

EDUCATIONAL SAMPLE FOR LEGAL REVIEW. Not legal advice, a ready-to-sign contract, an official NPMA form or a
representation of enforceability. A qualified attorney should adapt it to the service and jurisdiction before use.

Business / customer Job and document details
Business: [Your company] Document number: [Unique ID]
Address: [Business address] Issue date: [Actual date]
Phone/email: [Business contacts] Related job: [Job ID]

Customer: [Customer name] Contact: [Name and method]
Billing address: [Address] Service date: [Actual visit date]
Service property: [Address] Prepared by: [Authorized person]

1. Scope and service locations

Describe covered pests, properties, included visits, methods and exclusions: [ ]. Attach the accepted estimate [ID]. Do not
promise eradication or structural integrity unless separately supported and approved.

2. Schedule, access and customer responsibilities

Service frequency and appointment process: [ ]. Safe access, pets, preparation and reporting obligations: [ ]. State what
happens when access is unavailable; avoid invented penalties.

3. Price and payment
Initial charge: [ ]. Recurring amount / billing interval: [ ]. Taxes, deposit and balance terms: [ ]. List optional work and require
documented authorization for changes.
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4. Term, renewal and cancellation

Start and end: [ ]. Renewal mechanism: [ ]. Notice, cancellation method, refunds and any fees: [ ]. Counsel must review
applicable automatic-renewal and consumer cancellation rules. Do not assume recurring billing consent.

5. Follow-up, limitations and notices

Describe service callback policy and exclusions accurately: [ ]. Pesticide applications, required notices, records and label
compliance remain separate obligations. Do not use this sample as a liability waiver.

6. Records, privacy and complaints

Document delivery, record access, business contact, corrections process and permitted use of customer information: [ ].
Avoid unnecessary sensitive information.

Legal-review completion checklist

1 Scope / licensing reviewed [ State and local rules reviewed [1 Required disclosures added

1 Renewal / cancellation / payment authorization reviewed [ Insurance and liability terms reviewed
[ Signature process approved [] Customer receives completed copy

Attorney / reviewer and review date: [ ] e Version: [ ]

Execution blocks intentionally omitted pending legal review. Keep this educational label until counsel approves the final
business document.
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